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Statistics

¢ 1.6 million people are living with cancer in
England (2 million acress the UK)

¢ Iwo thirds are over 65
¢ 3 out off 5 are women

¢ Blrieast, prostate and coloreciall cancer account
for hallr ofi these numbers

¢ Iinrthe UKHE24-millien were diagnesed more
tan s yearns agoe
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Patient Experience — priority areas

¢ Information, communication, decision
making and choice

¢ Coordination and continuity: o care
¢ Psycholegical support
¥ SuUpportive and Ralliative care

¢ e critical impoeriance off Clinical INurse
Specialists (ENSS)




Patient Experience — priority areas

¢ Appropriate training for healthecare
professionals

¢ Helping patients, meet the cost oii cancer
& SURVIVIRG Cancer
¥ Vieasuiing patentst EXPEMNENCES




Information

Pathways and
Prescriptions




Communication

¢ Advanced
Communication
Skills Tiraining

o Communication of
SigniiicantINews




Decision Making and Choice

¢ Location

¢ [lreatment

¢ Infermeadidecision -
making




Coordination and Continuity.
of Care

¢ VIDTF working

¢ Pathways

¢ Role ol keyworker
& Assessment

¥ Care planning

» Communication




Psychological Support

# Access to support

¢ Availability off psychological
therapies

¢ lraining lor preiessionals,
particulary  CINSS

¢ PeerReview measures
reevelopment




Supportive and Palliative Care
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NICE Guidance (2004)
Dignity. and respect
Holistic care

User invelvement
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The Role of Clinical Nurse
Specialists

» Communication and
Infermation

¢ Psycholegical andiemotional
SUppPoI

¢ Continuity el care

¥ KEYWoeIKer

¥ SUppering andadvising




Appropriate Training for Healthcare
Professionals

¢ Deliver information to patients

o Work as part ol an integrated
VI

& l6 assess and respond (e the
NEEWS Off CANCENR Patients

¥ Engage inraiicult
CONVESAlGNS




Helping Patients Meet the Cost of
Cancer.

& Abllity te, work
¢ Access to benefits
¢ llravel for treatment

L/
¢

Home care

eating




Surviving Cancer

¢ Psychosocial issues - anxiety,
depression, isolation

¢ Physical symptoms — fatigue,
breathlessness

¢ Difficulties in the workplace
¢ Lack of information
+ Effects on sexuality




Measuring patients” experiences

Cancer Patient Experience
Survey Programme

m :l% ¢ Whether patients feel
supported
¢ Was their care coordinated
¢ The impact of the CNS on care




Questions?




