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Survey 2010

*On-line survey

*Multiple choice, rating scales
and free text questions

*Topics included:

*Your roles

*Training
*Organisational support
*Professional support
ITC availability

Behaviours in MDT
meetings
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MDT coordinators
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Exit this survey &=

[ 125 |

1. What is your professional group?
) Administrator _ MOT Coardinatar
J Cancer Manager J Medical Oncologist
J Chaplaincy ) Oncologist
_ Clinical Nurse Specialist _ Palliative Care Specialist Nurse
_ Dietician _ Pathalogist

J Other (please specify)

_ Physician

J Radiologist
_/ Research Nurse

) Social Worker

) Surgeon

2. If you are an MDT Coordinator, what is your job title?:
_ MDT Coordinator

_ Other

_ Pathway Mavigator

Other {please specify)

3. What is your gender?

_ Female ) Male

4. How old are you?

18 303 ) 4049 ) 5059

5. Where do you work?

J At the specialist cancer centre J At a satellite hospital J Both

6. Do you consider your hospital to be:
_/ A Teaching Hospital
_ ATertiary Referral Centre
J A District General Hospital

Other fnlease soecifii

59+
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Respondents

KZGS Responses \

*83% MDT coordinators

*8% administrators
*3% managers

*3% nurses
*86.4% female
*Median age 40-49 yrs
*45% DGH

Whipps Cross University Hospital INHS|
NHS Trust

\-\46% Teaching Hospital /
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What is your title?

Name N Name N Name o~ N
MDT Coordinator 133 2 MDT Coordinat@ 1
ancer Pathway Co-ordinator 12 1 MDT Manager 1
Patient Pgthway Co-ordinator 12 d VDT Coordinator 1 MDT Navigator 1
" G-ordinator / Paitent 10 Cancer Co-ordinator 1 MDT/ Clinical Data co-ordinator 1
Tracker
MDT Coordinato{ & Pathway 7 Cancer Pathway co-ordinator 1 1
Navigator
Pathway Navigator 4 Cancer Patient Tracker 1 1
m ormation and MDT 2 Cancer Patient Tracker & MDT 1 1
3 Or Coordinator
2 Cancer Servicés Facilitator, 1 Path\vay audit offjcer 1
2 Cancer Tracker 1 Patient Imaging Coordinator 1
2 C oordinator 1 Patient Navigator/MDT Co-ordinator 1
2 onsultant Physician 1 Patient Iracker/ MDT Co-ordinator 1
MDT Coordinator/ Cancer Tracker 2 Lead Cancer Tracke 1 Te t coordinator 1
DT Codydinator/ Patient 2 LEAD DENTA 1 Patient Tracker/ MDT Coordinator 1
Navigator,
VIDT Facilitator 2 Lead MDT Facilitator 1 Senior MDT administrate 1
Patient pathway & Data Co- 2 MDT Coordinator/ Service 1 Senior MDT Navigato @ 1
ordinator improvement facilitator Coordinator
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Which tumour types do you coordinate?

207
% of respondents who coordinate particular tumour types
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What were you doing prior to your present job?

What was your previous job?

BNone
BINon NHS

MDT Coordinator,
same frust

.MDT Coordinator,
different trust

DAdministrative,
same trust

.Administrative,
different trust

[ Clinical, same trust

Clinical, different
I:ltrust
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Your role

Do you think your job plan reflects what you
actually do?

MYes
ENo

“Commenced job in 2002 no formal
changes in job-plan have ever taken
place. Now do a completely different job
in 2010.”

“More & more requirements have been
added to this job as well as covering for
other cancer sites during colleague
absences.”

“Our job plan is very out of date...Now
responsible for Cancer pathway tracking
& audit work, which takes more time
than the MDT work.”
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Your role

Do you have an assistant?

Byes
ENo

“Admin assistant - pull notes, register
new patients, add investigations.”

“Cancer Support Tracker - Tracks Bowel
Cancer Screening Patients.”

“I did have a full time MDT assistant, but
have been told this position won't be
replaced due to cutbacks.”
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When you are absent, what cover arrangements
are in place?

Covered b
M another MET
Coordinator

Covered by
.anuther member

of staff, but not a

MDT coordinator

[INo cover
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How easy is team coordination?
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Very difficult

Very easy

-

0+

5.0

4.0

3.07

1.0

Local

I
Specialist

MDT Type

I
Supra-specialist
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How easy is meeting administration?

Very difficult

Very easy

5.0

4.0

3.0

2.0

Local

|
Specialist

MDT Type

|
Supra-specialist
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?

?

Experience of training

have you had
do you need

ining
ining

Imperial College
B Training undertaken

London
What tra
What tra

Specialist oncology
Coding
Negotiation skills

Taking complex minutes
Audit and research
Leadership

Peer review

Anatomy physiology
General oncology
Communication skills
Video conferencing
Medical terminology
Patient pathways

Brief induction course

Data protection and sharinc

Data systems and IT

B Further training required

100.0=

50.0-
0.0
40.0-
20.0-

Yo
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Do you have patient tracking software?

1007

BLocAL
EISPECIALIST

1SUPRA.-

a0 SPECIALIST

60—

%

40

Cancer Network Information

System Cymru (CaNISC)
20

CAPPS

Infoflex by CIMS

Yes-In- Yes- Yes- Other No
house Somerset commercial
developed

Patient tracking software
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Can you transpose information to other databases?

100.0- BLocal
B specialist
[JSupra-specialist
80.0-
60.0
s
40.0-
20.0-
Uo_h:_-:
Yes- manually Yes- Automatically No

using software

Able to transpose information onto databases?
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When do you input data from the MDT?

100- =anal
Specialist
|_ISupra-specialist

807

B0

%

407

207

In real time during an  After the meeting Other
MOT from notes

When do you input data from the MDT?
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Can you book radiological investigations during
meetings?

1004 LDCﬂ! -
Specialist
[_ISupra-specialist

5307

50
[ 1]
=
k]
-

407

207

D_

Yes- Electronically Yes-On paper No

in real time

Are you able to book radiological
investigations during the MDT meeting?
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How soon can you send out MDT outcomes?

100.0- = Local

M specialist
__ISupra-specialist

80.01

60.0

.
40.0
20.0

Immediately Later the Within 48  Within 1 week
same day hours

How soon can you send out MDT outcomes?
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How do you communicate MDT outcomes?
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Yo

1007

B0

407

Administrators

Clinicians

Managers

GPs

Patients

Do not tell
Telephone
Fax

Email
Letter

In person



Imperial COI Iege Whipps Cross University Hons“gl:aml INHS |

What help with preparation do others provide?

None

What help with preparation do other MDT members provide? Review case notes

— confirm clinical
information

40 Prepare agenda
Select cases
Prepare summary
Retrieve results

50

30

"% Yes

209

109

Clinical Consultant Consultant Consultant Consultant Consultant
MNurse Oncologist Pathologist Physician Radiologist Surgeon
Specialist

MDT member
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|_Lack of information on
psychosocial issues

—Interruptions or distractions

—Lack of time

_Lack of information on patient
choice

—Lack patient records

_Lack of information on
comorbid health problems

| Disagreement among team
members

_Non-attendance of key
personnel

—Lack of imaging results

—Lack of pathology results

40
30—
20
10

S9A %

Barriers to reaching decisions
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How often is there disagreement with the plan?

B Never

I Not often

L Sometimes
Half of the

.time

[ Usually

B Nearly always
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BDoes chair
Bl could chair

ermmmm_.n_._ Nurse
—Chaplain

—Dietician

Palliative care nurse
specialist

CNS

MDT Coordinator

Pathologist
Radiologist
Oncologist
Physician

Surgeon

Who does, or could chair?

Imperial College
London

100.07

g0.07
60.07
40.07
20.07

0.0-

S9A %
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Does, and could the chair rotate?

BYes
ElNo

Does the chair rotate? Could the chair rotate?
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Summary

ﬁ)ank you for responding! \

*Variation in career path and job-plans of MDT
coordinators

sLocal MDT easier to run than specialist
*Areas of training requirements remain unmet
ITC exists, but not always available

*Perceived barrier is lack of results for path/scans

QDT chair usually surgeon, but others could lead /
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Conclusion

GDT Coordinator profession needs greater \

structure/ recognition

*Training should be standardised to meet needs

ITC should be made available and utilised

*Greater preparation from team members may
improve decision-making

*Future research to focus on improving ITC to

@ke specialist more like local meetings J
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Report of the MDT Coordinators’ Survey 2010

Update
p
Thank you
. Any questions?
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